23andMe Canadian Consumer Privacy Class Action
CANADIAN SETTLEMENT OPT-OUT FORM

THIS IS NOT A CLAIM FORM. PLEASE COMPLETE AND SUBMIT THIS CANADIAN SETTLEMENT OPT-
OUT FORM ONLY IF YOU WISH TO OPT-OUT OF THE PROPOSED CANADIAN SETTLEMENT, BY NO
LATER THAN 11:59 PM PACIFIC TIME ON JANUARY 2, 2026

THIS CANADIAN SETTLEMENT OPT-OUT FORM MUST BE SUBMITTED TO THE CANADIAN CLAIMS
ADMINISTRATOR at:

Concilia Services Inc.

1-5900 Andover Avenue
Montreal, Quebec, HAT 1H5
Email: 23andMe@conciliainc.com
Phone: 1-888-770-8437

ONLY THE FOLLOWING GROUP OF PERSONS ARE ELIGIBLE TO SUBMIT A CANADIAN SETTLEMENT OPT-OUT
FORM:

Any individual who (i) was a customer of 23andMe at any time between May 1, 2023
through October 1, 2023; (ii) resided in Canada during the period from May 1, 2023
through October 1, 2023; and (iii) received a notice from 23andMe notifying the
customer that their personal information was compromised in the Cyber Security
Incident;

(“Canadian Data Breach Class” or “Canadian Data Breach Class Members”).

I , certify that | am a Canadian Data Breach Class Member.

| wish to opt-out, meaning to exclude myself from, the Proposed Canadian Settlement achieved in J.R. v.
23andMe Holding Co. et al., BCSC at Vancouver Registry, court file no. S-237147, and J.R. and M.M. v. 23andMe
Holding Co. et al., BCSC at Vancouver Registry, court file no. S-246520 (“Proposed Canadian Settlement”).

| understand that by submitting this opt-out form, | will not be entitled to participate in the Proposed Canadian
Settlement.

| understand that if | timely filed a proof of claim in the U.S. insolvency proceedings and failed to opt out of
the Proposed Canadian Settlement pursuant to the solicitation process, | can not opt out of the Proposed
Canadian Settlement by submitting this Opt-Out Form.

| understand that by submitting this opt-out form, | will only retain the rights to sue, continue to sue, or pursue
claims arising out of the Cyber Security Incident that are not otherwise barred or released as part of the
Chapter 11 Proceedings, and that | will be barred from pursuing any and all claims | may have against Chrome
Holding Co. (formerly known as 23andMe Holding Co.) and ChromeCo, Inc. (formerly known as 23andMe,
Inc.).


mailto:23andMe@conciliainc.com

| confirm that | am hereby advised to seek independent legal advice before submitting this opt-out form.

My contact information is as follows:

Name:

Email address associated with
23andMe account:

Secondary email address (optional):

Address:

Phone number:

I certify that the information provided herein is complete and true.

Signed on day of , 20, at the City of , in the Province / Territory of

Signature:




